Getting Along in the Workplace Self-Test

If you answer NO to 1 or more of these questions, then The YES |NO
Training AdvantEdge has a workshop for you.

1. Can you see that there is a positive side to conflict?

2. Do you recognize the conflict style you use most
frequently?

3. Do you have strategies to help you deal with conflicts as
they arise?

4. Do you sometimes get called upon to resolve other
people’s conflicts and are you comfortable doing this?

5. | Do you have or can you create an atmosphere where
conflicts can be worked out in a mutually satisfying
manner?
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